
Outreach Service Hours
Lifeline Suicide Prevention: 131 114
Beyond Blue: 1300 224 636

Drug & Alcohol Services
ADIS 24Hr Info&Help:  9442 5000
Aboriginal Drug & Alcohol Service: 
9221 1411
Drug & Alcohol Youth Service:  
1300 651 329 

Support & Counseling
Yorgum: 9218 9477
Headspace: 1800 650 890
Youth Link: 1800 803 356
Youthreach: 1300 362 569
Outcare: 6263 8622
Youthbeat: 1800 045 836

Accommodation
Aboriginal Hostels: 6109 2000
Passages: 9228 1478
Youth Futures WA (TINOCA): 9307 4520 
Allawah Grove: 6109 2030
Y-SHAC Spearwood: 9412 0673 
Y-SHAC Rockingham: 9523 3400
AYAS Armadale: 9497 1351

Useful Phone Numbers
Police:  
131 444
Crisis Care:  
9223 1111 
Kids Helpline:  
1800 55 1800
Women’s Domestic 
Violence Helpline: 
9223 1188 
1800 007 339
Men’s Domestic 
Violence Helpline: 
9223 1199 
1800 000 599

Aboriginal Legal 
Service:  
9265 6666 
9265 6644 (A/H)

Derbarl Yerrigan 
Health Service: 
9421 3801
Nyoongar 
Outreach: 
9228 4211

Youth 
Engagement 

0403 217 903

0403 360 337

Tue - Thu 
8.30am - 4.30pm

Fri & Sat  
8pm - 4am

Operations 
(including Cities of 
Vincent & Belmont) 

0403 360 337 Mon - Fri 
11am - 7pm

Midland 0417 932 605 Tue - Thu 
11am -7pm

Fremantle 0405 307 132 Tue - Thu 
11am -7pm    

South East 
Metro 

0403 217 904

0403 217 904
0417 932 605

Tue- Thu 
11am -7pm    

Fri & Sat  
8pm - 4am

North Metro 0403 217 902 Tue - Thu 11am - 7pm

Northbridge  0403 217 903
0403 217 901

Fri & Sat  
8pm - 4am

Crown Perth 0403 217 905
0403 217 902

Fri & Sat 
8pm - 4am

(08) 9228 4211
35 Gladstone Street, Perth WA 6000

www.nyoongaroutreach.com.au
operations@nyoongaroutreach.com.au



Our Mission
Continually provide ‘street level’ early social 
intervention to Aboriginal people, especially 
youth, who are at risk.

Our Values
Respect
•	 Others
•	 Property
•	 Our Own Culture
•	 Other cultures and beliefs

After 9pm our priority is 
young people at risk.

HOW WE CAN HELP YOU
•	 Provide transport to a safe place for people at risk 
•	 Listen to you 
•	 Maintain a preventative street presence through 

regular mobile services
•	 Support clients to work with other agencies
•	 Engage and Advocate on your behalf for -           

accommodation, referrals, mediation

WHAT WE CAN’T DO
•	 Arrest, detain or forcibly remove people from a 

public space
•	 Remove or confiscate alcohol or other substances
•	 Act as a taxi service for clients who are not ‘at risk’

HOW YOU CAN HELP US
•	 Report crime to the police; ring 131 444
•	 Build relationships with Outreach Officers
•	 Talk to Outreach Officers about your concerns 
•	 Know your phone contacts or carry them on you
•	 Look after each other

NYOONGAR OUTREACH WHAT YOU CAN DO TO 

STAY SAFE
Let someone responsible know where you are going and 
when you’ll be back.

Take your mobile or make sure one of your friends has 
one. Add the useful numbers in your phone memory; 
Ring 000 IN AN EMERGENCY (fire-police-ambulance).

NEVER accept opened drinks from strangers or people 
you have just met and don’t leave your drink alone; it 
only takes a second for your drink to get spiked.

Don’t go out alone or leave your friends alone in the 
street, club or pub, especially not if they’re intoxicated

If you feel someone is following you: go up to people 
and point them out. NEVER follow a stranger anywhere

Don’t feel pressured to drink or do drugs & don’t get in a 
car if the driver is intoxicated or doesn’t have a license. 

TRUST YOUR INSTINCTS: If you sense 
something is wrong, get away from the situation. 
Keep away from bad influences/troublemakers.


